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NOTICE OF UNITED STATES POSTAL SERVICE 
OF FILING OF LIBRARY REFERENCES USPS-LR-J-197 

UNDER PROTECTIVE CONDITIONS 

The United States Postal Service hereby gives notice that it is filing today 

the following Category 4 library reference: 

USPS-LR-J-197 FY 94, 97, 00 and 01 National Results for Selected 
Questions From Customer Satisfaction Measurement 
(CSM) Surveys, Produced in Response to OCA/USPS-7b 
and 51-57 and as Directed in POR-7 and POR-17. 
Produced Under Protective Conditions. 

This contains confidential customer satisfaction survey results requested in 

OCA/USPS 7(b) and 51-57. Access to this material is strictly limited to 

individuals complying with the terms of Presiding Officer’s Ruling No. 

R2001-l/2 and 17. 

UNITED STATES POSTAL SERVICE 

By its attorney: 

%-AC fYf&QLL 
Nan K. McKenzie 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-l 137 
(202) 268-3089; Fax: 5402 
December 14,200l 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon 

all participants of record in this proceeding in accordance with section 12 of the 

Rules of Practice. 

Nan K. McKenzie 
475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-l 137 
(202) 268-3089; Fax: 5402 
December 14,200l 


